
 

 

 

Computer Network Maintenance Time Block Solicitation 

Hamblen County is soliciting proposals for the purchase of computer service and maintenance 
time for five area non-profit organizations to use to maintain their computer networks, devices and 
equipment.  This service is offered through Hamblen County's participation in Tennessee’s 
Broadband Ready Community grant program. 

The agencies have received grant funds to update their computer networks and devices to better 
provide digital literacy classes for their members and the community.  Periodically, these agencies 
will need maintenance work performed, and none of these agencies have in-house IT staff or 
maintenance contracts with an outside provider, so the BRC grant includes funding to purchase a 
block of maintenance time that will be divided equally among the agencies that include: the Boys 
and Girls Club of Morristown, Girls Inc., HOLA Lakeway, M-H Senior Citizens Center and Stepping 
Out.   
 
The BRC grant budget includes $10,000 to purchase the block of maintenance time.  The County 
will select an information technology (IT) company to provide the services based on the information 
submitted in response to this request and will pay for the services in advance.   
 
The selection of the IT company will be based on a) the types of services offered under the 
maintenance block; b) how many hours are included in the block and c) how the time will be 
charged, i.e. a minimum of 1 hour per maintenance call.  Please specify if charges differ for services 
provided remotely versus on site.  Material/equipment costs are not covered under this 
maintenance block, only labor and supplies.  

Please Provide: 

1) What services will your company offer within the maintenance block? 
2) How many hours will $10,000 purchase? 
3) How will the time be charged to the agencies? Example:  a minimum of 1 hour per response 
4) How quickly will your company respond to a maintenance call? 

If you are interested in submitting a proposal, please submit it in writing by 2 p.m. December 22, 
2025.  Email your proposal to:  Bill Brittain, bbrittain@co.hamblen.tn.us  You may submit questions 
to this email address by 5 p.m. December 17, 2025, and the answers will be shared on the County’s 
website on the Bids and Proposals page.  

 

Bill Brittain 
Hamblen County Government  
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